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1.001mue mosnoxkeHust
1.1. Kommynukamus (oOLIeHHE) paccMaTpHBAaeTCs KakK BaKHEWIIas CTOpOHa JII0OOU
NeSTeIbHOCTH, BO MHOIOM oOOecledyMuBampomas ee ycnex M HpOoAyKTUBHOCTh. KoMMyHMKaTHBHas
KOMIIETEHTHOCTh He0O0XouMa Kaxaomy. st crienuaniucToB npodecCHoHaTbHO 3HAYMMBIMU SBIISIOTCS
YMEHHUS NPaBUWIBHO BOCIIPUHHUMATh W IOHUMATh JIPYrOro 4ejloBeka, I'paMOTHO OKa3blBaTh YCIYI'H B
yUpeXAeHUU Win opranuzanui.  COBOKYHNHOCTH CIIOCOOHOCTEW, 3HAHWH M YMEHUH, HEOOXOIUMBIX
1151 3¢ (PEeKTUBHOTO OOLIEHUS TPH OKA3aHUH [TOMOILY HHBAJINAM B IIPEOI0JICHUN OapbepOB Ha3bIBAETCS
KOMMYHUKAaTHBHAas 3PPeKTHUBHOCTD.
1.2. Pa3BuTHe KOMMYHUKAaTUBHBIX YMEHUH CKJIQJBIBACTCS U3 CIEAYIOIIMX OCHOBHBIX HABBIKOB:
— n30eraTh KOH(QIMKTHBIX CUTYyallni;
- BHUMATEJbHO CIIyIIaTh HHBAIN/A U CIIBIILIATH €r0;
— peryinupoBaTh COOCTBEHHBIE 3MOLIMH, BOSHUKAIOIINE B ITPOLIECCE B3aUMOIEHCTBHUS;
- obecneynBaTh BBICOKYIO KyJIbTYpYy U 3TUKY B3aUMOOTHOILIECHHIA;
— LMBUIIM30BAHO IIPOTUBOCTOSATH MAaHUILYJIUPOBAHUIO
1.3. CoGmroaeHne JaHHBIX MPaBHII 00sA3aTeNbHO sl Beex coTpyaHukoB ['BOY mkoma Nel54
ITpumopckoro paitona Cankrt-IlerepOypra.

2.00u1ue MpaBuJIa 3TUKETA NP O0LEHNH ¢ HHBAJIUIAMU

2.1. B 3aBUCUMOCTH OT KOHKPETHOW CHTYallMW CYHICCTBYIOT OOIHe MPABHJIA THKETA NPH
00IIIEHNH C HHBAJIHIaMHU

° Obpawenue K uenogexy: KOTJa BBl PAa3rOBapHBacTe C HHBAIUIAOM, OOpaliaiTech
HETIOCPEJICTBEHHO K HEMY, & HE K COITPOBOKIAIOIIEMY WIIH CYyPAONIEPEBOTIUKY, KOTOPBIE IPUCYTCTBYIOT
[P Pa3roBoOpe.

° Tooxcamue pyxu: Korja Bac 3HAKOMST ¢ HHBAIHJIOM, BIIOJIHE €CTECTBEHHO IOXKATh €My
PYKY: Jaxe Te, KOMy TPYIHO JABUTraThb PYKOW WJIM KTO IOJIB3YETCS IIPOTE30M, BIIOJHE MOTYT I10XKaTh
PYKY — IMPaBYIO WM JIEBYIO, YTO BIIOJHE JOMYCTUMO.

. Hasvisaiime cebst u Opyeux: Korja Bbl BCTPEYACTECh C YEIOBEKOM, KOTOPBIH IJIOXO HIIH
COBCEM HE BHJIUT, 00s3aTCIILHO Ha3bIBalTE ce0sl M TEX JIFOJIEH, KOTOphIe MPHIILIH ¢ BaMu. Eciin y Bac
obmiast Oecena B rpynmrne, He 3a0bIBaliTe MOSCHUTH, K KOMY B JaHHBII MOMEHT BBl OOpalaerech,
Ha3BaTh ceOos.

° IIpeonooicenue nomowyu: €Cly BbI IpeiaracTe MOMOIIb, XKIUTE, TTOKa €€ MPUMYT, a 3aTeM
CHpalInBaiiTe, YTO U KaK JeNaTh.
. Aoexeamnocms U @exciusocmy: O0palaiiTech ¢ B3POCIBIMA WHBAIHIAMHU KakK C

B3pocibiMU. OOpalaiiTech 0 UMEHH K JIETSM C MHBAJIMIHOCTHIO, a K ITOJIPOCTKAM U CTaplle — KakK Ko
B3pocibiM. OOpaIaTeecst Ha «ThD JOMYCTUMO TOJIBKO €CIIU Bl XOPOILO 3HAKOMBI.

. He onupavimecv na kpecno-konAcKy: ONUPAThCS WIN BUCHYTh Ha YbEH-TO MHBAJIMIHOU
KOJIAICKE — TO JK€ CaMoe, YTO ONMPAThCs WM BHCHYTh Ha €€ oOlajgaTene, U 9TO TOXKE pa3paxkact.
WMHBanuaHas KOJIACKa — 3TO 4acTh HEMIPUKACAEMOI0 TPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ HCIIONb3YET.

o Buumamenvnocms u mepnenusocmu: KOrna Bbl DPAa3TOBApUBACTE C UYEIOBEKOM,
WCHBITHIBAIOUINM TPYJHOCTU B OOIIEHMH, CIyIIAHTE €ro BHUMAaTeNbHO. ByapTe TepnenuBbl, KIAUTE,
KOTIJla 4eJIOBEK caM 3akoH4YUT (pa3y. He monpasisiite ero u He noroBapuBaiite 3a Hero. Hukorna He
MIPUTBOPSHTECH, YTO Bbl IOHMMAETE, €CJIM HA CAMOM JieJie 3TO He Tak. [loBropuTe, 4TO BBl MOHSUIIH, ITO
ITIOMOYET YEJIOBEKY OTBETUTH BaM, @ BaM — IIOHSATB €TO0.

o Pacnonooicenue 0nsa 6ecedbi: KOTAa Bbl TOBOPUTE C YEIOBEKOM, IMOJIB3YIOIIUMCS
MHBAJIMIHOMN KOJISICKOM MM KOCTBUISIMHU, PACIOJIOKUTECH TaK, YTOOBI Balll U €ro Ila3a ObUIM Ha OJTHOM
YpOBHE, TOTia BaM OyJEeT Jierde paroBapuBarh. PasroBapuBas ¢ TeMH, KTO MOXET, YUTATh 110 TyOaMm,
pacnojoXKuTech Tak, 4ToObl Ha Bac magan cset, u Bac 66110 X0po1110o BUIHO, TocTapaiitech, 4ToObl Bam
HUYETO (€1a, CUrapeThl, PyKH), HE MELIaJIO.

o IIpusneuenue enumanus uenogexa: 4TOObl IPUBIIEYb BHUMAaHUE YEJIOBEKAa, KOTOPBIH
IUIOXO CJBILIUT, IOMAIINUTE €My PYKOW MM moxJonaite no riedy. CMOTpUTE eMy NpsSMO B IJlaza u
TOBOPUTE YETKO, HO UMEWUTE B BUAY, UTO HE BCE JIFOIU, KOTOPBIE IIJIOXO CIIBIIIAT, MOTYT YUTATh IO TyOaM.



. He cmywaumecs, ecnu ciiydailHO JOMYCTUIIM OIUIOIIHOCTh, CKa3zaB: "YBuaumcs'" WU
"Bol chnpimanu 06 3TOM...?" TOMY, KTO HE MOXET BUJETh WU CIBIIATh. AOCOTIOTHO KOPPEKTHO
roBoputh: «IIpoxoaure, noxanyiicral», mpomyckas yeJoBeKa Ha HHBAIMIHOM Kpecye BIepes.

Takxe pa3paOOTaHbl TpaBWJIa JTUKETA s JUI] C Pa3HBIMH pPAacCTPOMCTBAMU (DyHKIIMIA
opranuzma. Criucok mpaBujl JOCTaTOYHO BelUK. Eciau comHeBaeTech, pacCUMTHIBANTE HA CBOM 3/paBblil
CMBICII U CTIOCOOHOCTD K COUyBCTBHIO. OTHOCUTECH K IPYrOMY YEIIOBEKY, Kak K ce0e caMoMy, TOUHO TaK
e ero yBaxkaiiTe — U TOT/1a OKa3aHUE YCIYTU B YUPEKICHUH U oO1eHne 0ynyT 3 peKTHBHBIMU.

Hu B kxoeM ciyyae He pasriamiaiiTe MEIUIMHCKYIO TallHy 4YeJIOBEKa, €CJIM OHa BaM cTaja
M3BECTHA (BKJIIOYAs CBEACHUSA O HAONIOACHUAX Bpadeld, TUArHO3bI, ONEpally, METOAbl JICUCHHUS,
HA3BaHMsI JIGKAPCTBEHHBIX MPEMAapaToB, MPUHUMACMBIX 4YelIoBeKoM u Jp.). [lomHHUTE, 9TO OO0
JIMarHo3 SIBJSIETCS MEIUIMHCKON TalHOM M pa3rialleHuI0 He MoaiexxutT. Eciu denoBek mocyuTaer
HY>KHBIM paccKa3aTb O COCTOSIHUM CBOETO 3J0POBbs, OH JOJDKEH 3TO CHENaTh CaMOCTOSITENIbHO U
nepBbIM, 03 JaBlieHusi co cTOpoHbl. [Ipu 3Tom naxke cooOuieHHas Bam undopmanus He MOKET ObITh
nepeaaHa Ipyrum JOIM. 3a 3TH IeUCTBUS IPEIyCMOTPEHA IOPUINYECKAsi OTBETCTBEHHOCTbD.

3.JIpaBuiia ITHKeTa NPH O0IEHUHU ¢ HHBAJIMIAMHU, HCTILITHIBAIOIMMHU TPYAHOCTH NPHU
nepeiBHKeHNH

o ITomMHUTE, 4TO MHBAJIUIHAS KOJISICKAa — HEMPUKOCHOBEHHOE IIPOCTPAHCTBO yesioBeka. He
o0JloKauMBaliTeECh Ha Hee, HE TOJKaiTe, HEe KJIAAWTE Ha Hee HOrW Oe3 paspemeHus. Hauate KaTUThH
KOJIACKY ©Oe3 coriacusi MHBaJUAa — TO K€ €aMOe, YTO CXBATUTh M IIOHECTH uelloBeKa 0e3 ero
paspelieHus.

. Bcernma cnpammBaiiTe, Hy)Ha JM IIOMOIIb, Ipekae 4eM okasaTh ee. [Ipemmaraiite
MIOMOILlb, €CIH HY’KHO OTKPBITh TSDKEIYIO ABEPh MM MPOMTH 110 KOBPY C JUIMHHBIM BOPCOM.

o Ecnu Bame npeaioxeHue o MOMOIIM IPUHSTO, CIIPOCUTE, YTO HYXKHO JIeJIaTh, U YETKO
CIIElyTE UHCTPYKLUAM.

o Ecnu Bam pazpemninu nepeaBurath KOJISICKy, CHayajla KaTuTe ee MeieHHo. Kossicka
ObICTPO HAOUPAET CKOPOCTh, U HEOXKUJAHHBIM TOJTYOK MOXKET IPUBECTH K ITOTEPE PABHOBECHS.

o Bceerna nuuHo yOexxaaiTech B JOCTYIIHOCTH MECT, I'Ji€ 3aIlNIAaHUPOBAHbI MEPOIIPUATHS.
3apanee MOMHTEpeCyHTECh, KaKMe MOTYT BO3HHMKHYTH MPOOJEMBI WJIM Oapbepbl U KaK MX MOXKHO
YCTPAHUTb.

. He nano xnonaTe 4enoBeka, HaXOASAIIErOCs B UHBAIMIHOM KOJISCKE, 110 CIIMHE WM 110
ieyy.

. Ecnu BO3MOXHO, PacrosioXUTECh TakK, YTOOBI BalllM JiMLa ObUIM HA OJTHOM YpPOBHE.
W30eraiite mosnokeHus, Ipu KOTOPOM BallleMy COOECETHUKY HYKHO 3allpOKUAbIBATH TOJIOBY.

o Ecnu cymiecTtByloT apXUTEKTypHbIE Oapbephl, MPEAyNpeIuTe O HUX, YTOOBI YEIOBEK
MMell BO3MOXXHOCTb IPUHUMATh PELICHUs 3apaHee.

. [TomHuTE, 4TO, KaK MPaBUJIO, Y JIOAEH, UMEIOIINX TPYIHOCTH MPU MEPEIBUKEHNUHN, HET
mpo0JIeM Co 3pEHHEM, CITyXOM U TOHUMaHHUEM.

° He nymaiite, uro HEOOXOAMMOCTH TMOJB30BATHCS HMHBATUIAHOW KOJICKOM — 3TO
Tparenus. 1o crnocod cBOOOAHOrO (€C/IM HEeT apXUTEKTYPHBIX OapbepoB) nepenBruxenus. Ecte moau,
MOJIb3YIOIIMECS] WHBAIUAHON KOJISICKOM, KOTOpbIE HE YTPaTHJIM CHOCOOHOCTH XOJUThb WU MOTYT
NepeaBUraThCsl ¢ MOMOIIBI0 KOCTBIIEH, TpocT U T.M. KOMSACKM OHM HMCHOJIB3YIOT Ui TOTO, YTOOBI
SKOHOMMUTH CUJIBI U ObICTpEE MepeIBUTaThCsl.

4.IlpaBuJia 3THKeTA NIPU O0IIEHUM C MHBAJIUAAMHU, UMEIOIMMH HapylleHHe 3peHHe HIu

He3PAYMMH
o [Ipemuiaras cBOIO MOMOIIIb, HAIIPABJISITE YelOBeKa, He CTUCKUBAITE €ro pyKy, HANTE TaK,
KaK BbI 00BIYHO X0uTe. He Hy»KHO XBaTaTh CJIENOTo YeJIOBeKa U TalllUTh €ro 3a COOOH.
o Onuure KpaTKo, I7ie Bl HaxoauTech. llpeaynpexaaiite o NpensTCTBUSAX: CTYNEHSX,
JyXax, siMax, HU3KUX MPUTOJIOKaX, TpyOax u T.1I.
o Hcnonp3yiiTe, ecii 3TO yMeCTHO, (ppa3bl, XapaKTepHU3YIOIHe 3BYK, 3aMaxX, pacCTOSHUE.

I[eJ]I/ITCCL YBHUICHHBIM.



. OOparmraiitech ¢ co0aKaMU-TIOBOJBIPIMU HE TaK, Kak C OOBIYHBIMH JOMAITHUMH
KUBOTHBIMU. He KoMaHayiiTe, He TporaidTe U He UrpaiiTe ¢ COOAKOH-TIOBOIBIPEM.

. Ecnu BB coOupaeTech YUTaTh HE3psiUeMy YEJOBEKY, CHadalla mpeaynpeauTe 00 3ToM.
I'oBopute HOpManbHBIM TosocoM. He nponyckaiite nHdopMalinio, eciiv Bac 00 3TOM He MOMPOCHT.
o Ecnu 310 BaskHOE MHUCHMO WM JOKYMEHT, HE HY)KHO JJisi yOeTUTEeIbHOCTH JaBaTh €ro

norporats. [Ipyn 3TOM HUKOIrAAa HE 3aMEHsNTEe YyTeHue nepeckazoM. Korna He3psuuil 4enoBeK A0JKEH
MOJIIMCATh JOKYMEHT, IPOYUTANTE ero 00s3aTeIbHO YETKO, HOJHOCThIO, KaKI0€ CIIOBO, IPOIMCAHHOE
B JIOKyMEHTE, HE INpOIyCKaliTe HU OJHOTO CJIOBa. YOEAMTECh B TOM, YTO YEJIOBEK IMOHSUI CMBICI
MOAINMCHIBAEMOIO JOKYMEHTa, IIOINPOCUTE €ro 3ajaTb BOIPOCHI, €CIM €My 4YTO-TO HENOHSTHO.
MHBanuIHOCTb HE OCBOOOXKIAET CIIENOr0 YEJI0BEKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHOMN JOKYMEHTOM.

o Bceerna oOpainaiiTech HEOCPEACTBEHHO K YEIOBEKY, JaKe €CIM OH Bac HE BUAMT, a HE K
€ro 3psiYeMy KOMIIAHbOHY.

o Bcerna nasbiBaiiTe cebs U MpeACTaBIsATe APYyrux coOECEeTHUKOB, a TAKXKE OCTaJIbHBIX
MPUCYTCTBYIOIUX. ECIIN BBI XOTUTE MOXKATh PYKY, CKOKUTE 00 3TOM.

. Korga BBl mpemsiaracte He3ps4eMy YEJIOBEKY CECTh, HE YCa)KHUBAWTE €ro, a HalpaBbTe
PYKy Ha CIMHKY CTyJla WIM IOJUIOKOTHUK. He BoauTe IO MOBEPXHOCTH €ro PyKy, a JalTe emy
BO3MOYKHOCTH CBOOOJTHO ITOTpOTaTh MpeaAMeT. Eciii Bac mOMpoCHIId MOMOYb B3Th KaKOH-TO MPEIMET,
HE cJIelyeT TSHYTh KUCTb CJIENIOro K IPEeMETy U OpaTh €ro pyKoH 3TOT MpeIMeT.

o Korna BeI o011aetech ¢ Tpynmnoi He3psiuux JoJei, He 3a0bIBaiiTe KaXKIblil pa3 Ha3bIBATh
TOT0, K KOMY BbI 00paIiaerecs.

o He 3acraBnsiiTe Bamiero cobeceqHuka BelaThb B MYCTOTY: €CIM BBl MEPEMEIIACTECH,
MpeAyNpPEaUTE €Tro.

. Bnionne HOpManbHO ynoTpeOssiTh CIOBO «CMOTpeThb». s He3psiuero yenoBeka 3TO
03HA4YaeT «BUJIETh PyKaMu», OCSI3aTh.

o N30eraiite pacmibplBUaThIX OMNpEAENeHUH UM HMHCTPYKIHHA, KOTOphle OOBIYHO

COMPOBOXKIAIOTCS JKECTaMH, BEIpaKeHHM Bpoie «CTakaH HaXOIUTCS TIe-TO TaM Ha ctosie». Ctapailitech
ObITh TOUHBIMU: «CTaKaH MOCepeInHe CTOJay.

o Ecau BoI 3aMCTHUJIM, 4YTO He3p51qm“1 YyeJIoBEK COMIICS C MapuipyTa, HC ynpaBJ’IHﬁTe €ro
ABHWKCHUCM Ha PACCTOSAHUMH, HOI[OfII[HTe 1 IIOMOT'UTEC BI>I6paTI>C$I Ha HY)KHLIﬁ IyThb.
L4 HpI/I CITYCKC WJIM IMOABEME IO CTYIICHbKAM BECAUTC HE3PAYUCTO NCPIICHAUKYJIAPHO K HUM.

[lepenBurasce, He nenaiTe PHIBKOB, PE3KUX ABMKEHUHN. [Ipu cOMpOBOXKIAECHUN HE3PSUETO YEeTOBEKA HE
3aKJIaJpIBaiiTe pyKH Ha3al — 3TO HEYJ00HO.

S.IIpaBuja 3THKeTa NPU O0LEHUH C MHBAJIUWAAMHU, HMEIOIIMMHU HAPYILIIEHHE CJIyXa

. PasroBapuBas ¢ 4enoBEKOM, y KOTOPOTro IJIOXOM CIyX, CMOTpPHUTE IpsiMO Ha Hero. He
3aTEMHSNTE CBOE JIMIIO U HE 3aropa)kMBaiTe ero pykaMmu, BOJIOCAMH MM KaKUMU-TO ITpeaMeTamu. Bai
co0eCeTHUK JI0JIKEH UMETh BO3MOKHOCTD CJIEIUThH 3a BHIPA)KEHUEM BaIIETO JIUIA.

o Cy1iecTByeT HECKOJIBKO THIOB M cTeneHed IiyXoTbl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CHOCOOOB OOIEHHS C JIIOJbMH, KOTOpblE IUIOXO ciblmar. Eciaum Bbl He 3Haere, Kakou
IIPEIIOYECTD, CIIPOCUTE y HUX.

o HekoTopsle 11011 MOTYT CIIBIIIATh, HO BOCHPUHUMAIOT OTEIbHBIE 3BYKH HEIIPABUIIBHO.
B sTOM cnyuae roBopute 0osiee rpOMKO M 4ETKO, IMoAOHpasi MOAXOIAUINI ypoBeHb. B npyrom citydae
MOHAJI00MUTCS JIMIIb CHU3UTH BBICOTY T0JIOCA, TaK KaK YEJIOBEK YTPaTui COCOOHOCTh BOCIPUHUMATH
BBICOKHE YaCTOTHI.

o UroObl mpuBieYb BHUMAHHUE YEJIOBEKA, KOTOPBIN IJIOXO CIBIIIUT, HA30BUTE €ro Io
nMeHu. Eciam oTBeTa HET, MOYKHO cJIerKa TPOHYTh Y€JI0BEKa UIIU )K€ TOMaxaTh PyKOH.

o I"oBopuTe sicHo U poBHO. He Hy’>KHO H3JIHUIIIHE TOAYepKUBaTh 4T0-T0. Kpruarh, 0COOEHHO
B yX0, TOXKE HE HAJIO.

o Ecnu Bac npocat NOBTOPUTH YTO-TO, MONPOOYIHTE Nepedpa3zupoBaTh CBOE MPEATIOKEHUE.
Hcnonb3yiTe *KeCThl.

o VYo6enureck, uTo Bac noHsun. He crecHsiiTech CPOCUTS, TOHSUI JIU BaC cOOECEeTHUK.



o Ecnu BB coobmiaeTe nHGOpMALIMIO, KOTOpasi BKIIIOYAET B ce0st HOMEpP, TEXHUYECKUN HITH
JPYTON CIOXHBIA TEPMUH, aJIpeC, HAMUIIUTE €€, COOOIUTe 0 (aKCy WIN ICKTPOHHOU MOYTE WU
JOOBIM JPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObljIa TOYHO MOHATA.

o Ecnu cymiecTByroT TpyJIHOCTH IPU YCTHOM OOILLEHHMHM, COPOCHUTE, HE OyAeT JIM Mpoluie
MepCHrChIBATHCA.
. He 3a0miBaiiTe 0 cpeme, KoTopas Bac OKpykaeT. B OONbIIMX WM MHOTOJIIOTHBIX

MIOMEUICHUAX TPYAHO OOINATHCS C JIFOJBMHU, KOTOpBIE IUIOXO CIBIIIAT. SIpKO€ COJHIIE WIIM TEHb TOXKE
MOTYT OBITH Oapbepamu.

. OueHp YacTo INIyXHE JIIOAM HCIOJB3YIOT S3bIK jkecToB. Ecim Bl oOuiaerech uepes
nepeBoluMKa, He 3a0yapTe, 4YTO oOOpamarbcsd HAJA0 HEMOCPEACTBEHHO K COOECeJHHMKY, a He K
IIEPEBOUHUKY.

o He Bce moau, KOTOpbIE IUIOXO CIIBIIAT, MOTYT YUTaTh 1Mo rybam. Bam myumie Bcero
CIpocuTh 00 3TOM npu mepBoi Bcrpede. Ecnm Bam cobeceHUK 00alaeT 3TUM HABBIKOM, HY)KHO
coONII0IaTh HECKOJIBKO BaXKHBIX MpaBui. [loMHHMTE, YTO TOJBKO TpU U3 JECATU CIOB XOPOIIO
IIPOYUTHIBAIOTCS.

. Hy>HO cMOTpeTh B JMIIO COOECETHUKY U TOBOPUThH SICHO M MEIUIEHHO, UCIOJIb30BaTh
npocteie (ppa3sl U H30eraTh HECYIIECTBEHHBIX CIIOB.
. HyXHO wucCnonb3oBaTh BBIPAKEHUE JIMLA, JKECThI, TEIOABWKECHMS, €CIM XOTHUTE

MMOAYCPKHYTDb UJIU MTPOSACHUTH CMBICJI CKa3aHHOTO.

6.IIlpaBuJa 3THKeTa IPU O0LIEHUH C MHBAJIWIAMHU, HMEIOIIMMHU 32/1eP:KKY B Pa3BUTHHU H
npoodJieMbl 00IIEHUs, YMCTBEHHbIE HAPYILICHU S

o Hcnonp3yiTe NOCTYIHBIN A3BIK, BBIPAKAUTECh TOYHO U 110 ACIy.

o W36eraiiTe cl10BECHBIX LITAMIIOB U 00Opa3HBIX BBIPAXKEHUH, €CIIM TOJBKO Bbl HE YBEPEHBI
B TOM, YTO Ball COOECETHUK C HUMH 3HAKOM.

. He roBopure cBBICOKA, HE TOITyCKalTe 3aHOCUMBOCTU. He nymaiite, 4To Bac HE MOWMYT.

. l'oBopst 0 3amavax WM MPOEKTE, PACCKa3bIBAWTE BCE «I0 Imaram». Jlaite Bamemy
co0eceJHUKY BO3MOXHOCTb OObITpaTh KaX/Ibli I1ar 1ociie TOro, Kak Bbl OObSICHWIN €My .

o Hcexonure U3 TOro, 4To B3pOCIBIA YEJIOBEK C 3a[E€PKKOW B Pa3BUTUU UMEET TAKOU XKe
OTIBIT, KaK ¥ JIF00O0M Jpyroi B3pOCIblii YETOBEK.

. Ecin HeobOxoaumo, HCmoNb3ylWTe WUIIOCTpauuu uiau (ortorpaduu. bynbre roToBbI
IIOBTOPUTH HECKOJIBKO pa3. He cnaaiiTecs, eciiu Bac ¢ MEPBOro pa3a HE MOHSIIH.

. OOpamaiitece ¢ yenoBEeKOM C THpoOjIeMaMu pa3BUTHS TOYHO TakK K€, KaK BBl Obl

oOpamanuch ¢ Mo0bIM ApyruM. B Gecene oOCcyxkaiiTe Te e TeMbI, Kakue Bbl 00CyXIaeTe C APyTUMHU
JIFOAbMHU. Haan/IMep, IJIaHBI HA BBIXOAHBIC, OTITYCK, ITOroJa, MoCIcaIHue COOBITHA.

. OO6parmaiiTech HETTOCPEACTBEHHO K YEJIOBEKY.

° [ToMHuTE, YTO JTIOIU C 3aJEPKKON B Pa3BUTHUU JEECHOCOOHBI M MOTYT IOJITUCHIBATH
JOKYMEHTBI, KOHTPAKThI, TOJIOCOBATH, 1aBaTh COTJacHe Ha MEAUIIMHCKYIO IIOMOIIb U T.1.

7.1IpaBunJia 3THKETA P O0IICHUH C MHBAJIUIAMH, HMCIOIMMH NICUXHYECKHE HAPYLICHHUS

[Icuxuueckue HapylieHUss — HE TO JK€ caMoe, 4TO MpoOjemMbl B pa3BUTHU. Jlooaum c
NCUXUYECKUMU MTPOOJIEMaMy MOTYT UCTIBITHIBATh SMOIIMOHAIIBHBIE PACCTPOICTBA MITH 3aMEIaTeNIbCTBO,
OCJIOKHSIOIIME UX KU3Hb. Y HUX CBOM OCOOBIN M M3MEHUMBBIN B3IJISIT HA MUP.

L4 He Haao AyMarhb, 4TO JIFOJU C ICUXWYCCKUMU HAPYIICHUAMUAU 00513aTeJIbHO HYXOArTCA B
HOHOHHHTCHBHOﬁ INOMOIIN M CIICIIHAJIbHOM O6paH_ICHI/II/I.
L4 HOMHI/ITG, 4qTo HGGCHOCOGHOCTI/I YCJIO0BCKa MOXHO JIMIIHUTDH (OrpaHI/I‘{I/ITL) HE MHA4YC KakK

10 PENICHHIO CY/Ia ¥ 9TO MTPOUCXOIUT TOJIBKO B KpalHUX ciTydasx. JIro00it B3pOCbIii YeTOBEK CUMTACTCS
JIeecriocOOHBIM, TTOKAa HEe BCTYMUJIO B CHITYy pemieHue cyaa. [Ipu sToMm nuineHue, Tub0 orpaHUYeHUE
JIEECIIOCOOHOCTH OTHOCHUTCSI TOJIBKO K BO3MOXHOCTH COBEPIIEHHUSI CYIICCTBEHHBIX HOPUIAYECKHUX
cienok 6e3 cormacus OreKyHa, U HUKaK He BIUSET Ha MMOBCEIHEBHYIO KU3Hb.



. Ooparaiitecs ¢ JIIOIBMU ¢ ICUXUYECKUMH HApYIIEHUSIMH KaK ¢ TUYHOCTAMU. He Hy>XKHO
JeNaTh MPEX/IEBPEMEHHBIX BBIBOJIOB HA OCHOBAHMHU OIBITA OOLICHUS C JPYTUMU JIOABMU C TaKOU Ke
(bopMoOii HTHBAJTUAHOCTH.

o He cnenyer nymath, 4To JIFOJHM ¢ ICUXUYECKUMH HapyIIEHUSAMH 00Jiee IPYTUX CKJIOHHBI
K Hacuiuio. Oto Mug. Eciu BbI TpykentoOHbI, OHU OYAyT 4yBCTBOBAaTh CE0s CIOKOWHO.

o HesepHo, 4To MI0JM C NCUXUYECKMMU HAapYLIEHUSIMHM UMEIOT IIPOOJIEMBI B IOHUMaHUU
WM HIDKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIBILIMHCTBO JIFOJCH.

o Ecnu yenoBek, UMEIOIIMH ICUXUYECKHE HApYyLIEHHs, PpacCTPOeH, CIPOCHTE €ro
CIIOKOIHO, YTO BBl MOXKETE C/I€IaTh, YTOOBI IOMOYb EMY.

. He rosopute pe3ko ¢ 4eI10BEKOM, UMEIOIIMM IICUXUYECKUE HAPYILIEHUS, JaXKe €CIIN Y Bac

C€CTh IJIA 3TOro0 OCHOBAHUA.

8.IlpaBuJia 3THKeTA NPU 00IIEHUH C MHBAJIUAOM, HCTIHITHIBAIOIIMM 3aTPyIHEHUS] B peUH

o He urnopupyiite nronei, KOTOPbIM TPYAHO FOBOPUTH, IIOTOMY YTO ITOHATh UX — B BaIlIUX
MHTEpEeCcax.

. He nepe6uBaiite 1 HEe MONPABIAITE YEIOBEKA, KOTOPHII HCIIBITHIBAET TPYAHOCTH B PEUH.
HauunnaiiTe TOBOPUTH TOIBKO TOT/A, KOTJa YOIUTECh, YTO OH YXKE 3aKOHYHII CBOIO MBICIIb.

. He npiTaiitecs yCKOpuTh pa3sroBop. by 1bTe TOTOBBI K TOMY, YTO Pa3roBOp € YEIOBEKOM C

3aTpyIHEHHOW peYbl0 3aiiMeT y Bac Ooinblne BpeMeHU. Ecim BBl cnemmre, jydine, W3BUHHUBILIKCH,
JOTOBOPUTHCS 00 OOIICHUH B IPYTroe BpEMsI.

. CmoTtpute B U0 COOECENHUKY, MO IepKUBaTe BU3yallbHbI KOHTAKT. OTHalTe 3TOM
Oecezie Bce Ballle BHUMaHUE.

o He nymaiite, 4ro 3aTpyJHEHUS B pe4d — IIOKA3aTeJIb HU3KOIO YPOBHS MHTEIUIEKTA
YeJI0OBEKA.

o Crapaiitech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KMBKA.

. He mnputsopsiitech, eciu Bbl HE IOHSAIM, 4YTO BaMm ckasauu. He crecHsiitecs

nepecnpocuth. Eciin BaM CHOBa HE y1a10Ch MOHSTH, TOMPOCUTE IIPOU3HECTH CIIOBO B 00JIee MEITICHHOM
TEMIIE, BO3MOKHO, 110 OyKBaM.

. He 3a0bIBaiiTe, 4TO 4YeNOBEKY C HApYLICHHOW PEUYbI0 TOXKE HYXKHO BbICKa3aTbes. He
nepebuBaiiTe ero u He mojasisgiiTe. He Toponute ropopsiiero.
o Ecnu y Bac BO3HMKAIOT Ipo0OJIeMbl B 00ILIEHNH, CIIPOCUTE, HE XOUET JIM Balll COOECETHUK

UCMOJIb30BATh APYIOi CIIOCOO — HamKcaTh, HaleyaTarh.
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